Healow App Instructions

1. Download the Healow App from 3. Search Provider or enter the
the App Store: practice code:
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Sign into your portal account,
if your doctor has given you online
access to your health record
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Please enter the code given to you by

2. Click Get Started: doctor's office.
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4. Practice name will display on

Take control of your health

login. Enter the username and
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Bs, personal email account:
Q eeseC Verizon T 2:26 PM < @ 61% M
A

< Login

Access clinical records, manage appointments,
medications, trackers and a whole lot more
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On initial login users will need 7. Once consent has been

to agree to the patient portal approved and pin created.

consent form: Users will be logged into the
e portal app.
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5. Emails sent to you will be a generic message with a link to our patient portal ;

more specific
information.

10. Please check yor sure that our mail is not going to junk. I it s going to junk email,

mid-levels or staff
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your provider for the
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Users will be required to create Messages
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a 4-digit pin that will be used to B Fararove rmary Heatn
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Welcome Back!
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it The patient portal has different

& & 46 & options around the wheel to choose
Forgot pin?
from including viewing medications,
lab results, appointments, creating

health trackers, requesting
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8. Messages from the practice

will populate at the bottom,
these may be from your
provider, the clinical staff or
automated reminder

messages.
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Messages @
Fairgrove Primary Health A

@ Fairgrove Primary Health
April STI Awareness Month

April is national STI Awareness Month!
National data has found that syphilis is
thriving. Rates are on the rise among a
variety of age groups, genders,
regions, and almost every race/
ethnicity. To show the importance of
this issue, the entire month of April is
dedicated to syphilis prevention.
Please centact your provider at
Fairgrove Primary Health for more
informaticn and how to get tested. Visit
the CDC site for additional facts and
info on Syphilis and other STis. https.//
www.cde.gov/std/sam/
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Users can create messages by
click on the notepad and pen

icon that is circled above.
These messages will be
forwarded to the practice.

*Do not use the message
feature for emergencies. For an
emergency please call 911 or
the office.

9. Medications can be found when
clicked on the medications tab
showing a list of all medication
we have on file.
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My Meds Today's Meds
My Meds
o Lasix(Furosemide) 80 MG
[ 79D | 1tablet
&L once a day
Removed
Keep in My Meds Hide
B Furosemide 20 MG %
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\\ Once a day
Removed
Keep in My Meds Hide

- Synthroid(L-Thyroxine Sodium) 25 MCG
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10. My Records tab will populate
your lab results by date or test.
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Mar 16, 2017

{ Back

Biphasic CT Liver with and without
Contrast

Jul 18, 2016

CBC with Auto Diff* (LC 005009)
CD4 Cell Count* (LC 505008)
CMP* (LC 322000)

Chest X-ray PA and lateral

HIV Viral Load* (LC 550420)

Jun 28, 2016

CD4 Cell Count* (LC 505008)
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11. The My Trackers tab can help
track different health items
including blood sugar, blood
pressure and sleep activity.

*users can sync there Fitbit or activity
tracker or manually enter data.
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BLOOD PRESSURE

Systolic/Diastolic

150/90 mmHg

(\; ” as recorded on 10 May 2016, Tues_|.
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| BLOOD SUGAR

Pre meal
‘ as recorded on 04 Apr 2016,
Manday
e past 90 days reading
Post meal
‘ J as recorded on 27 Mar 2016, Sunday
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e past 90 days reading




